Getting Started with CitizenVUE
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T ot stevens . From Comp Portal on your cell phone, search: CitizenVUE (the
Newrequest RIS logo looks like this).=—> R
Download the app. %
When you open the app for the first time, you will see this
screen. Tap Lake Stevens. (or enter the code lakestevens) /
Then click “START”.
The app will guide you through the rest of the process: e

1. Take a photo (if you want). [ o]

2. Confirm the address is correct, select the Issue Category S

and Issue, then type in a short Description. Click “Next”.

3. Enter your contact info, then press “Next”.

4. Review and submit.

Identify the organization to send service requests to.
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Don’t have a phone? Go to https://vueworks.lakestevenswa.gov/CitizenRequestPortal/ - Bookmark this page for quick reference



https://vueworks.lakestevenswa.gov/CitizenRequestPortal/

